
Do you want to have 
better conversations 

about vaccines?

LBHF Health Protection team are running 
monthly JitsuVax training which uses 
Empathetic Refutational Interviewing approach.

What is the training 
about?

• Improving confidence and 
competence with vaccine 
conversation.

• Knowledge about 
motivating factors for 
vaccine concern

• Tailored communication 
skills

• How to refute vaccine 
misconceptions.

For more details and to 
book a place please 
contact:
Dean.linzey@lbhf.gov.uk
or
Elizabeth.naylor@lbhf.gov
.uk

Next Training dates:

• 9th May 2024

• 22nd May 2024

“The way healthcare professionals communicate about 

vaccines can play a vital role in patients vaccination decisions”
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